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Relocation assistance is a subject that
is little known to the general public. It is
not publicized like automobiles or deter-
gents and most individuals are not inter-
ested because they have not been forced
from their homes or places of business
by a public works project.

[n most instances, relocation assist-
ance is a two-part program. One is Relo-
cation Assistance Advisory Services and
the other is Relocation Payments. This
paper will focus on Relocation Assist-
ance Advisory Services.

As late as the mid-1940s, relocation
assistance was an unknown subject.
Highway construction was generally
located in rural areas and seldom
involved any major displacements.
There were relatively few takings of resi-
dential or commercial properties and
the people affected were usually widely
dispersed.

Following World War II, the growth
and development of our economy and
the demand for public facilities and ser-
vices were increasingly centered on

Relocation

advisory services

by Silas J. Maxwell

One of the most frustrating aspects of a Relocation program is
recognizing the need for the provision of advisory assistance,
yet running into stumbling blocks in the attempt to provide
such help. Client interviews, interagency coordination, social
and economic problems — these and many other concerns are
a part of the Relocation Specialist’s daily affairs. Often, they
are severe enough to at least threaten delaying a project; more
importantly, the inability to resolve them may turn a
short-term displacement success into a long-term nightmare

for the displacee.

heavily populated areas. The properties
being acquired were no longer predomi-
nantly rural lands with relatively few
actual displacements. Nor were the dis-
placees widely dispersed. Many pro-
grams required the acquisition of block
after block of densely developed resi-
dential, commercial and industrial prop-
erties for projects having little local
support and which were of little benefit
to those being displaced. Such acquisi-
tions resulted in mass displacements of
closely-knit groups who had many com-
mon interests, not the least of which,
was displacement by “government.”
Many of those affected were active in
the civil rights movements and were
quite skillful in getting the attention of
Congress and in developing “champi-
ons” for their cause.

In response to those growing
demands, Congress addressed itself to
the problem and between 1949 and 1965
provided special payments on a project
or agency basis in an effort to compen-
sate the few who were having to bear

the burden of meeting the public needs.

In 1965, Senator Edmund Muskie of
Maine began to champion a cause for
better treatment of persons displaced by
a public works project. Congress recog-
nized his objective but rejected his pro-
posed remedies. In 1968, Senator
Muskie reintroduced his bill and Con-
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gress passed a modified but revolution-
ary relocation assistance and monetary
compensation package as an addendum
to the Federal-aid Highway Act of 1968.

The Texas Legislature supported that
cause and on April 2, 1969 passed an act
providing relocation assistance and
expenditures not to exceed those autho-
rized by the Federal-aid Highway Act of
1968.

The Federal Act was considered the
break-through in the long and tedious
effort to correct the inequities of the tra-
ditional concept of “just compensation”
as being sole payment for property
taken.

Senator Muskie again introduced his
Relocation Bill entitled “The Uniform
Relocation Assistance and Real Property
Acquisition Policies Act.” The Senate
passed the Bill unanimously. A House
Committee put its own “Uniform Act” —
House Bill 14898 — in the hopper.

It was clear that the winds of change
were blowing and that Congress would
pass strong legislation. You know the
results — Congress passed and the Presi-
dent signed into law, effective January 2,
1971, the Uniform Relocation Assistance

and Real Property Acquisition Policies
Act of 1970.

The 62nd Texas Legislature quickly
amended its 1969 Act directing each
department, agency and instrumental-
ity of the State, or of a political subdivi-
sion of the State, to provide relocation
advisory services and payments com-
mensurate with the provisions of the
1970 Uniform Act.

That 1970 Uniform Act was consid-
ered a “people” law. It was intended to
solve “people” problems and to reim-
burse “people” costs. It told program
managers that they are required to con-
sider people first, and only then were
they to proceed with their project.

Advisory services

The least recognized relocation pro-
gram is “Advisory Services.” 1t is vitally
important that the persons being dis-
placed be afforded their maximum law-
ful benefits and be relocated with a
minimum of hardship and in an orderly
and humane manner.

Advisory Services are interrelated
with all other relocation program

When is the time to contact
Von Klug and Associates, Inc?

NOW because the savings potential is greatest. Now
because you need cost estimates and information on applic-
able rules. Now because you need staff or staff training.

We've assisted in the acquisition and relocation of over
2,000 businesses and personal residences. With over 50
years combined experience, we're in the best position to
help you—or train your staff to help you. Don't wait until
you have relocation or acquisition problems.

Von Klug and Associates, Inc.
4725 Excelsior Blvd., Minneapolis, MN 55416
Minneapolis area: 612/929-5597

Denver area: 303/431-5123
Tampa area: 813/938-7734
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requirements from the preliminary

interviews to the final payments of relo-

cation claims and should be provided by
personal contact, whenever possible.

On first contact, relocatees should be

informed of the location of the local relo-

cation office and of the name and tele-
phone number of a relocation specialist
who can assist with their needs.

The “Eligibility Requirements” for
relocation advisory services are simple.
We are required to help or at least offer
our assistance to:

1. All persons occupying property to be
acquired.

2. All persons occupying property adja-
cent to real property being acquired
when the displacing agency deter-
mines that such persons will be
caused substantial economic injury
because of the acquisition.

3. Any person who, because of the
acquisition of real property used for a
business or farm operation, moves
from other real property used for a
dwelling, or moves personal property
from such other real property.

All displacees may not bhe eligible for

monetary benefits, but they are eligible

for relocation assistance advisory ser-
vices.

“Advisory Services” are necessary in
all relocation programs. As a minimum,
the law requires us to provide to the per-
sons being displaced:

1. An explanation of the relocation ser-
vices which are available and the var-
ious types of relocation payments to
which they may be entitled.

2. We must explain the eligibility
requirements necessary to receive
relocation benefits, and determine
their entitlements.

3. We must determine their relocation
needs and make a sincere effort to
help in any way possible.

4. We must provide current listings and
prices of replacement properties that
are available for sale or rent in the
area. This requirement applies to all
types of displacements — residential,
business, farm operations, non-profit
organizations, etc.

5. We must provide information con-
cerning Federal and State housing
programs, disaster loans and other
governmental programs offering relo-
cation assistance to displaced per-
sons.



6. We must assist displacees in complet-
ing their application and claim forms,
and provide relocation advisory ser-
vices commensurate with their needs
in order to minimize the hardships
associated with adjusting to new loca-
tions.

7. We must advise displacees that no
payments received under the Uni-
form Act will be considered as income
under any Federal law.

We need to coordinate our activities
with other State, Federal and local pro-
grams which will cause displacements in
the area and affect the availability of
housing resources. This is especially
important when more than one agency
is in competition for current available
housing.

The relocation specialist should per-
sonally provide other needed services in
order to help displaced persons locate
suitable replacement properties and to
adjust to new locations. Most relocation
specialists can relate many problem
cases encountered or problems co-work-
ers may have faced in the past. Some
have undoubtedly faced problems for
which there seemed to be no solution.
Before proceeding blindly in an attempt
to solve a perplexing problem, the relo-
cation specialist should coordinate his
objectives with others who may be able
to help, including his or her supervisor.
Eventually, of course, the relocation spe-
cialist is expected to solve the most com-
plex problems, and should gladly accept
the challenge.

It is important to know where to go in
order to get special help. The list of agen-
cies which provide “Social Services” and
other forms of assistance is almost end-
less. Some of the more common types of
assistance are found in county Welfare
Departments. They include:

1. Emergency financial assistance

2. Foster child care

3. Day care centers in some counties

4. Nursing homes in some counties

Assistance at the State level is provided
through:

1. Food stamp distribution

2. Aid to families with dependent chil-
dren

County health departments usually pro-

vide:

1. Clinics and a variety of health ser-
vices

2. Public Health nurse and home visita-
tion for the sick

3. Nutrition counseling

The Social Security Administration pro-

vides:

1. Retirement benefits

2. Survivor’s benefits

3. Disability benefits

4. Medicare

5. Medicaid

Other public and private agencies that

may be able to help include:

Planned Parenthood Offices (family
planning services and birth control
information)

Community Service Organizations
(United Fund)

Programs for Senior Citizens

Big Brother and Big Sister
Organizations

Meals on Wheels (for elderly and
shut-ins)

Visiting Nurse Association (volunteers)

Legal Aid Clinics

Centers for Alcoholism and Drug Abuse

Religious Social Service Programs

State Employment Commission (job
placement, unemployment
compensation, vocational
counseling and training)

The Federal Housing Administration

The Veteran’s Administration

The Farmer's Home Administration

The Small Business Administration

As can be readily seen, there are many
places to go for help when the services
needed are beyond the service scope or
expertise of the relocation staff. Reloca-
tion specialists should not hesitate to
contact local service agencies and
become familiar with their organiza-
tions and the nature of the services they
provide.

The relocation specialist should keep
in mind that:

1. It is a good idea to keep a list with
names and telephone numbers of ser-
vice agencies and identified contacts
within them.

2. The specialist should not ask the per-
son being displaced to call the service
agency or someone in the agency, but
the specialist should place the neces-
sary calls, make appointments, and
provide the transportation when
needed.

Many people problem areas are
encountered by our relocation special-
ists. some of the most common are:

The elderly

The handicapped

Low-income families

Large families

Emotional and mental problems

Alcoholics and drug addicts

Eccentric people

The owner of many animals

The person with poor credit

Language barriers

The mentally retarded

Uncooperative displacees

Cooperative displacees who do not
bother to move

Discrimination in housing

Unemployed head of a displaced family

Family with no automobile

Businessmen in need of financial and
management help

Acquisition of a church property

The problems are many and the chal-
lenge is great. The relocation specialist
must be keenly interested in people and
possess a genuine desire to help people
in order to successfully relocate the pro-
ject displacees.

Obviously, the job is not finished when
the displacee moves to a new location
and submits his or her claims. In many
cases displacee problems do not surface
until after the physical move. The need
for assistance can be just as great after
the move as before. At least one contact
should be made with the displacee after
moving in order to make sure the person
has received payment of all claims and
that a satisfactory adjustment is being
made in the new location.
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